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Instructions for maintenance of Certification
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Client that have obtained system certification from the KFQ(Korean Foundation of Quality) shall comply with the
following items during the valid period of certification. This information may be changed according to domestic laws in
Korea, international standards, and procedures of the KFQ during the certification validity period, and the changed matters
must be complied. Depending on the changes, it will be announced in document, publications issued by the KFQ, etc.,
and the latest information can be found on the website of the KFQ (http://www.kfg.or.kr). The certified client may discuss
the necessary matters with the KFQ regarding the maintenance of certification qualifications, and the matters discussed
in writing between them shall have the same effect as the contract.

1. HE 40 RFHEEE ALES RAISHOOF gL|CE
System shall be maintained according to applied standard.
2. SN HAHE S &Y EFSI0OF SLCH

Regulations related to certification system shall be complied at all times.

3. OISXE 20 &SI Q™ 7| 2H(KAB, IAOB, FSSC, IAQG S)0| AMA|SH= AU3|AMAL Gl EHAMALE
HEg = glol, Eot SETS MAIRY HILE sto] SEXHTHC U[AHAO] ABSZEZE Q|
HAE YUsIStE B2 0|8 HREY = AUSLICE FIEOZ IATF 16949 o 42 A2 CHE A2
Z=510fof TtL|LCt

Related to managing certification system, the client cannot refuse witness audit and/or special audit conducted by
Accreditation Body (KAB, IAOB, FSSC, IAQG, etc) and also cannot refuse internal witness auditor in KFQ witness
audit of organization for the assessment of auditor in KFQ. Additionally, the organization shall comply with below in
case of IATF 16949;
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the client cannot refuse an IATF witness audit of the certification body;
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the client cannot refuse the presence of a certification body internal witness auditor;

3) ZH2 IATF Of2|2l & flae Xtol A4 HEY =+ slsHh
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the client cannot refuse the presence of an IATF representative or their delegates;
4) ZE2 IATF Oof ZZEIME HESH= A0l Oiet 57| @88 HEY + &Lh
the client cannot refuse the request of the certification body to provide the final report to the IATF;
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U YATH YE U BINE QTES FQ, B AWIIT (ATF EZHol MIE & A0{of

In case audit report and information related to certification and audit are required, the client is able to supply relevant
Accreditation Body (including IATF).

BCHE 3 WREMAE o 13 O]y HA[Z[OfOF gHLCt.

Management review and internal audit shall be conducted at least once a year.

QISAILHEO Ot ChEil 22 SRUSO0| ZHE 42 0[F SaFZEMT FHA| SE3H0{0F
LICH 827t O|ROX[X| Gi= &2 B0 F4E 5 USFLCH
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The client shall inform KFQ without delay of any significant changes about certification system like below.
Certification can be withdrawn when notification has not been informed.
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Change of representative;
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Change in status of legal, commercial (e.g., joint venture, sub-contracting with other organizations), or ownership;
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Change of organization and management (e.g., key managerial, decision-making or technical staff);

4 ABZEHO| AYY O

Change of site location of certified client;

5) QSEE X R, ¥E, I, Q% EE oY
Bankruptcy, transfer, mergers and acquisitions

6) IBE HAIAAH YWl BH (ex) UBEE ZEFEO FH TE H4, Mo BT wE
HY S)

Change of operation cope of certified management system (e.g., extension or reduction of organization size,
suspension of production or shut down);

) BEAAY U TRAAS Fa HF (o) YABY, MH|, BYo Y 5

Significant change of management system and process (e.g., production processes, facilities, change of
construction method);

8) Q1T AIAAHD HHE HAHOZE HYNES B2 22 (& HHEAS =T
I RIKHE
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In case administrative disposition was imposed due to violation of the law related certified management system
(including related legal suits)

* 1SO 9001 YISSEXRHS E2 : MSE ME |2 AMH|200 CH5to] EX7F Ut AlF @2
A LEHF) = RE st 2EH H30| A= E2 52 A A7 U= B8R HES

=
2IE37{Lt Hiag st E9 S
In case of 1SO 9001 certified client : when there is serious negative feedback from the market(customer and the
public) due to problem about product or service provided or when legal issue is existed (e.g. product recall or
compensation etc.)

* 1SO 14001 2I5SEXZC 42 : SOHe SZ AL EfE0] A= EF
In case of ISO 14001 certified client : when serious environmental accident or violation of a regulation is
occurred

SSExmo| AL : SMPINA B WIS Aus FL

In case of KS | 7001 certified client: when violation of a regulation related KS | 7001 is occurred

» 1SO 45001 AESEZEL 42 : SHS ATALDLE B R[E0] A= B2
In case of 1SO 45001 certified client: when serious safety accident or violation of a regulation is occurred

* 1SO 22000 / FSSC 22000 RIS SEZZES| % : X YFEXHO0| LA AL SCHE AF9/d 2
OFEAPTLE WSRO Y R

In case of ISO 22000/FSSC 22000 certified client: when critical nonconformity is issued or serious food
sanitation or safety accident or violation of a regulation is occurred

* 1SO 27001 215 ESEXZAC 42 : SOict YEEALALE EHAfHto] A= 8%
In case of 1ISO 27001 certified client: when serious information security accident or violation of a regulation is
occurred

8% : 717t St T MB|L HSO| SHE E2
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In case of 1SO 20000 certified client: when IT service was stopped to be provided for long period
* 1SO 50001 2IESEXRX 42 : UHX|2EH YEO M2 HAe/Eo] A= 82

In case of 1SO 50001 certified client: when violation of a regulation according to the law related to energy is
occurred

oX
40

ME 2[20| A= ZS2 (1SO 9001, IATF 16949, TL 9000 and FSSC 22000 (ISO 22000) 21&2

In case of product recalls (for ISO 9001, IATF 16949, TL 9000 and FSSC 22000 (ISO 22000))

" IATF 16049 IS SEXRZX0 32 : AAO2TE B2 SHHO AT Y AMdo| U= F2
£35| BMW Group, Ford Motor Company, Geely Group, General Motors, IVECO Group, Jaguar Land Rover
(JLR) Limited, Mercedes-Benz Group AG, Renault Group, Stellantis (ex FCA), Stellantis (ex PSA), and

Volkswagen AG 2| 1432 ¥S H #2 42) = DAO2FH ot 22 Y0| &

32 =3
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In case of IATF 16949 certified client : When there is official customer claim (Especially, in case of claim from
BMW Group, Ford Motor Company, Geely Group, General Motors, IVECO Group, Jaguar Land Rover (JLR)
Limited, Mercedes-Benz Group AG, Renault Group, Stellantis (ex FCA), Stellantis (ex PSA), and Volkswagen
AG) or include case of significant claim received from customer.

10) KOSHA-MS / 1SO 45001 &=59150| HX|E|AHLt F A AL

(=M YOHHE AS EHKOSHA)IE SSaIAL0| o[5t0] ZEAHERS| 1SO 45001 IS A # OH-IEF
°o =xlo

SR A AOFE H A Z THKOSHA) 2| KOSHA-MS / 1SO 45001 Q1SS SA|0 #2 X

In case that co-certification with KOSHA-MS for 1SO 45001 is suspended or withdrawn

(for the client who has been certified for both 1SO 45001 of KFQ and KOSHA-MS / I1SO 45001 of KOSHA by
co-certification audit)

1) MZ2 IATF £0Q 2157|802 H™3t (IATF 16949 2159 A2)

Transfer to new IATF recognition Certification Body (in case of IATF 16949)

12) 7|t QSN 2E o BES 0Kl 2 HEAE

K

ey changes certification system

13) ABAML 2ll& E= 24, 7|B ASM ZIMAY #E SO ME ASAM MEH 2F

Reissue request of the certificate, arising from damage and loss of the certificate and changes to the certificate

-8l

Regu

M= HALE ZOFOF SFLLY.

lar surveillance audit shall be conducted.

(1) M=aArel 7]

Surveillance Audit Cycle

1) AEAAHE HO{E 1130 18 0|4 grofof FLICh T, IATF 16949 2152 olglof ZHE
HALFET|0f WHE IATF 7} *1 3+E AZ AL Z12E LHOl A ALS REOROF SFL|CHUTH AFE
HAREZ|= 3 E2te B RR7|Z S BEY = RlELIDh.

Surveillance audit shall be conducted at least once a year. However, IATF 16949 certification audit shall be
conducted within surveillance audit period as per determined audit cycle (determined surveillance interval shall
be maintained for the three year audit cycle.)

2) Z|ZHAL O|= 1A A2 HMEXE ZH=HAe] ABTZEELEE 78222 127188 90M=
erEIL|Ct
The date of the first surveillance audit following initial certification shall not be more than 12 months from
the certification decision date of initial audit.

3) AZMAL 2 1K AAUMA BRI AZHAE 674 F7|Z HAIFES FHo= B}
AAgol A, 2Rl LIS U 74 S8 n2istol MAEHO| MAAZE T}
golsto] 7t =FELICH
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Although a surveillance audit before the first recertification audit after the initial audit shall be conducted every
six months in principle, the audit team leader may adjust the cycle in consultation with the audit organization
in consideration of system establishment status and the content and number of nonconformities. But, the
adjustment shall be made within a year.

() ArZHAL Al =8 HAE =
Key items for surveillance audit
1) 1= MRz QFArs
Requirements of applied certification scheme
2) O RETAIE AIFEX T 2ol
Confirmation of the corrective action’s effectiveness on nonconformities at previous audit
3) 21503 AR ALEY

Usage state of certification mark

4) Ha| JAENM K71 JAMAl HAH Y=oz S8 X[Fe WE S

71 A=A Qo SH=FEME2 SEHAM ARt 2 o B9 S2HME ZAE +
ASH ASSEXE2 0[0f Sotojof LCL £ ASSEXX0| LRA| EEHME 28 =
USLEL SEHA 2A AlRE LSt Z5L(C

In addition to regular surveillance audit, KFQ can conduct special audit if there is a reason for a special audit, and the
certified client shall comply with it. It may become necessary to conduct audits of certified clients as below:
1) of2fel 22 AlAgel Ba3 MFoR olstol HEUOI0 WA HL
When site verification is needed, due to significant changes in the system as follows
1) Oie¥ S 23 AXMe JeNol I H H{X| § 25 E AIL"ES RX-225H7] e

— 0

Core factors or overall changes to maintain and control the certified system including revision and abolishment
of the manual and relevant procedures.

2) T, A%, BH, ARF, OIAE, ASE AAHSET BAE WAL M| SHY, HITY S
A% 9 FRAYl HY

Changes in the organization and management including merger & abolition and site closure of the relevant
core departments along with merger & acquisition, joint venture, owner, board of directors and certified system.

3) AIEE AAHD BHUE PP, WA, 3, M4 59 58 WY

— a

) At2|d 2ol nMoZEEHO| e §2 Zosty 0 U YEE Mo A 215 QAR S
DEFA|Z|X| 2510 HFY=0l0| ZRst H2
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As a result of analysing complaints and information including social troubles and claims from customers, when

site check is necessary.

3) S2MES AT U ASHEo HEez 25ty AF=elo] HRst 37

When site check is necessary, because of changes in KFQ’s certification requirements and certification system

@) oid BEAILE 2 gafttez AFNZS Bor 23 SYEA0| gt =0l East 32

0.

10.

11.

12.

(5) ZXOZHE AMAAEIMNE HZ Wot AEsIOLt 1 Lh8O| B

When confirmation for relevant procedures is necessary, because of administrative measures deriving from
violation of laws related to the appropriate management system.

UOf AlAE TR e M2 o] o MEo MEAX XaAt7F ERstChn T

When re-audit is decided to be necessary as a whole, due to suspicion of the entire system’s confidence, deriving
from the fact that reviewed content is unreliable and untrustworthy, although the corrective action report, which

was received from the client, was reviewed.

(6) TL 9000 Q1529 22 H7|XMo 2 M E5I0{0f ot X HE HO|EHE QUEST Forum 22

AHE oro o
SEOHK| U2 B2

When measurement data are not delivered that should be submitted regularly to QUEST Forum has not been done

in case of TL 9000 certification.

7) 7|Et 2F =S 4ol viFS =Qlotojor & Argo| Fdet B2

—

When matters to check the site of the certified client take place.

MZHAM =X AA-2ILEIS] o2tst EH7 LA A=E A7 &2E 5+ Qe
87 golof 2lstol HAE SEE = UASUCLL 0o B ASAH2 FAEULL AHH
ISRAE HHotAs E2 MHME ZABH| et =H@EAZIZ §)0 SFE et
OIROXIH HEHHQ TYAZt =&"E £ A2n o2t ZU0| SFHEX| X510 A=At
MEAIZE O RUXIX| = 8% 50| F2E & UFLILH

In case that planned audit failed to be completed due to serious problem of system management operation status of
client in surveillance audit, the audit can be suspended under consultation. In this case, the certification
qualification is suspended. If client is willing to maintain certification, after the condition (e.g. audit time limit) for
re-audit is met and the consultation is completed, overall re-audit can be implemented. Unless the re-audit for
surveillance audit is not implemented in case that condition is not met, certification can be withdrawn.

A SEH0|D Aot A 25t gx5t0{oF LTt

The client shall cooperate to conduct independent audit normally.

2SN, 250IA M8 8 SEQYE E5H0{0F L Lt

The client shall comply to ‘Guideline for usage and promotion of certificate « certification mark.

M= A § S2E HES 78 WO EF5k0{0F S|t

The client shall pay fee related to certification like the fee for surveillance audit within time limit.

—zx7|
SISEDME
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13. ASAHE U XA SXTHOMO SRFEIMCT ASHAZE Af0|o] RE EHH MBS 23
-SX|5}0{0F BfL|Ct

All document related to certification in the process of certification application and qualification maintenance
between KFQ and client shall be stored and maintained.

14. ABLUE A X4 %Xll'fx*oilﬁol oH HARZD B IS Z2F0l tieh olelArgE etEEEMELR
HM71g = AEUCEL 22 2 O|oX| 7| Z2MA7F T FO|HEtE AF7|2 0 et
S=EFEMEOA 278 AIZ=A X ASEYa 2HHE Z2MA TY 8 QY= S
OIXIA @= &+ ASLIT

The client can raise complaints in the process of certification application and qualification maintenance and
appeals about audit result and certification decision to KFQ. Process implementation and schedule related to
corrective action required by KFQ and certification decision may not be effected according to rule of Accreditation
Body while appeals and complaints-handling process.

15.

SISt AAHT BRASO] O[BAR, 1Y Y A4HYACET H4H
X = L

oI_I = 4=
UMY R APZEXAME S 7| Fot =Z MOl 2FAl o 7[F

Certified client shall record complaints and corrective action related to system acquired certification received from
the interested parties, customer and personnel and submit the relevant record to KFQ when requested.

16. TL 9000 9152 4%, of £7|0iCt HNHE Hutx

|£E QUEST Forum UTD O 835t UTD 2Z8H
CIOIE =QIME 2totof st, O =HoIN AHRES B3

M EHoll M| =otAOF gfLLY.

In case of TL 9000 certification, measurement performance index shall be delivered to QUEST Forum UTD every
quarter and shall be received data confirmation. And organization shall submit the copy of data confirmation to
KFQ.

gl

17. SMFAGHA A5 FL, Wh SMPY YUXEO Hotol HoIR FIIE 4T, £4, Bt X
sk,

B0 2nE|0fof T

In case of KS I 7001 certification, compulsory green management performance index shall be collected, analysed,
assessed and reported regularly to manager.

18. FSSC 22000 21F°| Z2, METtute| AHofZ 7|MZst AKXl 42 AZo| HH Mot pAF Al SliE
HEAMT S SAOA QL W =tolgt B, FIF AYAM A glo| eIEXA2 FX| hsTL L

—

r

In case of FSSC 22000 certification, after organization is announced that transition audit of version is to be
implemented by KFQ organization that has made a contract with KFQ can maintain the certification without
having an additional contract.

1819. = EEMERERE 2Fs 2 =42 32 410 232 20| IX|EAHL F2E =

Certification suspension decision is possible in the following cases in the audit and certification maintaining
process.

(1) 8=

18

=

Certification Suspension Decision

S RIRHC
rEESNE
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1) ABHUE =
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N Q/EE J|EtS] WHoR AZHRAYXI S B FP

When the certified client voluntarily request suspension through a formal document and/or other methods
2) &olBlo| At=HALE 7Tt Lo &X| @i= &

Without conferment, the surveillance audit is not conducted within the allowable intervals and timing

3) ALBAUA S SRR B AN M2 FEHY B2 Ciho] SN0 LY FP
WABEIZ Qs YAFEH 5)

When serious or multiple major nonconformities take place in the audits for certification maintaining, such as
a surveillance audit (Audit termination, due to breakdown of system, etc.);

SRAE et AN ASHAL Zur XS0 Cieh A AZ K| 20N
12210l MAN7H 90 € OlUfof 2R ER| e

4)

o 9

S a
2ol 8l

r

When nonconformity cannot be closed within ninety (90) calendar days from the issue date of the
nonconformity;

5) ASHAIE fet HALZD ISAIAE HE

| M87H QRS SFA7I7| I8 At X £
QAL QB AIARIO| R FHEER U B

When there are no resources and no organization to meet requirements as a result of an audit for certification
maintaining or when most certification system does not operate;

6) S S OlSHHUAXNZRE S ROILE A=lH Z2|0f 2l5t0f AT A|A-O| Ciet 42|90
BlE 87 (IATF16949 of B AZAL QA0 2oty UAMAZRE HaEl 2 Y2
TSRO w2k ASEX7E B2EE =+ US)

When there is no confidence on the certification system, due to claims from interested parties including the

organization or social trouble (In case of IATF 16949, suspension of certification can be decided by the type
of claim received from the customer according to their specific requirements)

7) MY, dAAE B HAF E 2atHel 5SS fISte 2 E FEI MSEX AL
HMse 2M7t o9z HHE B2

When the information or documents requested during application, audit plan and audits are not provided or
proved false;

8) =% JHHOIL} A|AEl SCiSt HBASO| SIHEX] H2 &

LS

o

o
When critical issues such as reorganization or system changes are not disclosed

o) ZEMETO A i Bl AR

— = —) o

—

mjo

Qutst AL
When violated the contract or agreements with KFQ;

10 215H8E YRS ¥e B2

When certification fee is not paid;

11) AESEEQ =& oA, At &=H
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When suspended before registration procedure is completed, due to certified organization’s dissolution,
no contact, etc.;

A SEMES AT Aol #HEo gt 2l

ISSE =Ho| S=X7t FSHX|X|

rot

When certification registration organization did not take any action towards a change in the certification
system and a request to change requirements by KFQ);

13) 250 S Z5t0 ASHS0 ot s2HYo| a7 & 7|ES HoHt B2

When PR method of certification obtainment including certification mark is deviated from the requirement;
14) QIEMe HEYRE ZuI5t0] ASAMEE AGSHAHLE A8 2

When mentioned or used certification beyond the certificate’s application scope;

15) TL 9000 Q1&59| AL QUEST Forum 22 X ZE38}0{0f Sl= NMHE G0|EH7} @7 &=
Z|otof MEEX %= 22

ST

When measurement data are not submitted that should be submitted to QUEST Forum has not been done in
case of TL 9000 certification;

16) KFQ 9004 QI&5°| &%, Ma|dAtda /WME 2 motEl RS Zast 7 A = &
AMAB| et B 7ol HBEIR o

r|o
o

When improvement plan and evidence about improvement implementation including part identified as
improvement point as a result of previous audit was not provided in case of KFQ 9004 certification;

17) 7|EF A[2E’O| SOt 2X7t = 8% A28 dASE)
When a critical problem occurs in the system (Breakdown of system: audit termination);
@ 2T FHx
Certification Withdrawn

DIES

= Fo| St o
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AL
= T M
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TNEN WEL V|5 ABHo=
o
o

When the certified client expresses an intention to give up the certificate through a formal document and/or
other objective methods;

2) QB4 W0l MBS Of 0|4 MAISHK| ot
When products within the scope are no longer produced;
3) ABM REZIZH WO U520l 39| Old A& 8%
When certification effect was suspended at least three occasions within the effective certification period;

4) X710 25 S FXOf et AbR7F MAEX ot 2F 2HIE =XE FY +

[ = T
gle 32
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When reinstatement may not be taken, due to reasons for suspension have not been removed during the
suspension period;

5) AEHAIE e ol 2X| kot 21F FR|7t & 2, ARYAZE TEE[X] 2 xf 2 JHEO|

— —

After certification was suspended, since the client had not received a surveillance audit, two months has passed
without carrying out the surveillance audit;

6) A28 QISHE T 72 QA0 B0 olof i3 Moy U5S BINHORLH
S8 WOl HeloiT (3 Lo 0|5 YA %S FP

Although the client was notified of proving conformity from KFQ, because of change of certification system
or standard requirements, when the client did not prove it;

7) SEMT BN 2l 2F ¥ = 1/1ES =50 280 8%

—

When the client did not comply with a request to submit the certificate of KFQ, after one month from the
receipt of such a request;

8) S& =X OjiN|, ¥ FEH S22 ATUHI=H HN7t AKX AHLL ZRIEX] F=

[y

oY e
4o o

When the certified organization disappears or is not confirmed, due to dissolution, no contact, etc.;

9 ASEH TR Atwol sHSEL MO dAdez = M B2 FHa7F BRSICH THE
0Kl 8%

Although, a problem becomes the reason to suspend certification, when a withdrawal of certification is
decided to be necessary, in consideration of the seriousness of the problem;

10) TL 9000 Q1& 9| AL QUEST Forum 22 H|E38}0{0F dt= ONMHE [O|E7} R7&|=
7|stLioll MZE K| 4ot 2B 0| FXRIEA2Lt O|F 2 7HE O|LHOf B{ASHK| %2 F

o
s T
When certification suspension was not resolved within 2 months, that was suspended because measurement
data are not delivered that should be submitted regularly to QUEST Forum has not been done in case of TL

9000 certification.
11) Z|Ef A|2EO| St ZX7t Aes 8%
When a critical problem occurs in the system;

o] AMHELE MASO| ZXO| HTO| MHZ B

s

Tuot

= §l3 ol

rot

YA 2 E MAtol

Consultants to the client cannot be physically present at the organization’s site during the audit or participate in the
audit in any way.
< O >
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